Provider Survey on Reimbursement Rates

The Division of Developmental Disabilities (DDD) is required by statute to conduct a complete
study, known as a rebase, of reimbursement rates paid to providers of home and community-
based services (HCBS) once every five years. DDD together with our contractor, Navigant
Consulting, Inc., is conducting this provider survey to capture actual costs incurred by each
agency in delivering services for DDD members. The information collected in this survey will
help inform the reimbursement rates.

The following services are included in the survey:

Home and Community-Based Services including Specialized Habilitation
Day Treatment and Training

Supported Employment

Developmental Homes

Group Home Services

Professional Services

Transportation Services

Review the Provider Survey Instructions (PDF file), then complete the Provider Cost Survey
(Excel file). Please complete the information related to your organization, the services you
provide and costs associated with delivering those services.

If you have any questions about the survey, please email Navigant
at ArizonaDDDSurvey@navigant.com. Or, plan to attend one of two scheduled webinars:

Tuesday, May 8, 2018 2:00-4:00pm
https://insidenci.webex.com/insidenci/onstage/q.php? MTID=ebb15387al17bc41b18db7e3
£6c22982bb

Thursday, May 17, 2018 2:00-4:00pm
https://insidenci.webex.com/insidenci/onstage/q.php?MTI1D=e1792d33d8e44df16a3cc95
dd5019b9d9

Registration is required for the training sessions; however, there is no limit to the
number of attendees in each session. To register, please click the link for the webinar you
wish to attend and complete the registration form.

Survey responses will be accepted through_Friday, May 25, 2018. To submit your
organization’s completed survey, please email Navigant at ArizonaDDDSurvey@navigant.com

We appreciate your time and consideration to assist us with this effort.
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